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REQUIREMENT



2

1. Introduction to SEDA Malaysia and the FiT Division
2. Objectives of this training 
3. Individual – Profile Registration
4. Non- Individual – Profile Registration
5. Community – Profile Registration
6. Application Requirements
7. Q&A
8. Feed-in Tariff Commencement Date (FiTCD) 

Requirements According to Capacities
9. Other Matters – DAA, Transfers, Certs, Surrender, etc
10. The e-FiT system

TRAINING CONTENT
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TRAINING SCHEDULE

Time Program Description

0800 - 0845 Registration & Breakfast

0900 – 0915 Program Start

- Opening remark by Ms. Gladys Mak (Director of Feed-in Tariff)

- Introduction to SEDA and FiT Team 

- Training Objectives

0915 – 1045 Module 1: Profile Registration

- Individual Quota Application

- Non-individual Quota Application

1045 - 1100 Morning Break

1100 - 1130 Module 1: Profile Registration (continued)

- Community Quota Application

1130 - 1230 Module 2: Application Requirements

1230 - 1300 Question & Answer Session for Module 1 & 2

1300 -1400 Lunch Break
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TRAINING SCHEDULE

Time Program Description

1400 - 1515 Module 3: FiTCD Requirements

Module 4: Other Matters

- Change in Service Provider (SP);

- Change in Declared Annual Availabilities (DAA);

- Change in FiT rate due to Bonuses;

- Extension of Time (EOT) for milestones;

- Transfer due to sale of property or death of FiAH;

- Request for FiTCD Confirmation Letter (will be explained by ICT);

- Responses to Notice for Intention to Revoke (NiTR);

- Certificate Lost/Damaged;

- Surrender of FiAH/withdrawal of application (individuals)

1515 - 1600 Module 5: e-Fit System

1600 - 1615 Late-afternoon Break 

1615 - 1730 EVALUATION

- All SPs are required to complete the evaluation before leaving

- Final call for LCOE submission 

1730 End of Program
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Before we begin…

1. Please switch off/silence your mobile phone

2. Please remain quiet during the presentation and pay 
attention. You will be tested during the evaluation

3. Due to time constraint, we will not entertain any 
question during the presentation itself. If you have any 
question, please ask during the Q&A session or during 
break time. We will try our best to answer them.

4. Food and drinks will be served for morning, lunch, and 
afternoon breaks. Please return to the auditorium on 
time as we will proceed with the presentation strictly 
according to schedule.

Housekeeping Notes
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1. INTRODUCTION TO SEDA MALAYSIA and 

THE FEED-IN TARIFF (FIT) DIVISION



Sustainable Energy Development 

Authority (SEDA) Malaysia



SEDA Malaysia established on 1st September 2011

 Through the Sustainable Energy Development Authority (SEDA) Act 2011
 Implements the Feed in Tariff (FiT) as provided under the RE Act 2011

Functions

i. to advise the Minister & relevant Government Entities on all matters relating to 
sustainable energy, including recommendations on policies, laws & actions to be 
applied to promote sustainable energy

ii. to promote and implement the national policy objective for renewable energy;

iii. to promote, stimulate, facilitate and develop sustainable energy;

iv. to implement, manage, monitor and review the feed-in tariff system; 

v. to implement sustainable energy laws and to recommend reform to such laws to the 
Federal Government;

vi. to promote private sector investment in the sustainable energy sector, including to 
recommend to the relevant Government Entities incentives in relation to taxes, 
customs and excise duties and other fiscal incentives applicable to such investment;
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SEDA MALAYSIA: WHO WE ARE?



vii. to carry out or arrange for the conduct of researches, assessments, studies and 
advisory services, collate, analyse and publish information, statistics and factors 
influencing or relevant to the development of sustainable energy, 

viii. to disseminate such relevant information, statistics and factors to Government 
Entities, the public and investors or potential investors investing in sustainable 
energy;

ix. to conduct, promote and support research and innovation activities relating to 
sustainable energy;

x. to conduct, promote and support, training or other programmes relating to the 
development of human resources and capacity building in the sustainable energy 
sector;

xi. to implement measures to promote public participation and to improve public 
awareness on matters relating to sustainable energy;

xii. to act as a focal point to assist the Minister on matters relating to sustainable energy 
and climate change matters relating to energy; and

xiii. to carry out any other function conferred by or under any sustainable energy law

9

SEDA MALAYSIA: WHO WE ARE?

Functions (cont’d)
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Chairman : Y. Bhg. Datuk Dr. Yee Moh Chai

Y. Bhg. Dato’ Mohd 
Salleh Bin Mahmud

Y. Bhg. 
Datuk Loo 
Took Gee

Y. Bhg. Datuk 
Alauddin Bin 
Haji Anuar

Y. Brs. Pn. 
Catherine 

Ridu

Y. Bhg. Tan Sri 
Dato’ Ir (Dr) Hj 
Ahmad Zaidee

Bin Laidin

Y. Brs. Mr. 
Chan Cheu

Leong

SEDA MALAYSIA: Members of Authority?
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SEDA MALAYSIA: The Renewable Energy Act 

RE Act: an Act to provide for the establishment & implementation of a 
special tariff system to catalyze the generation of renewable energy and 
to provide for related matters.

 Comprises of 9 Parts and 65 Clauses

 Part I: Preliminary
 Part II: FiT System

 Part III: Connection, Purchase and Distribution of RE

 Part IV: Feed-in Tariff

 Part V: Renewable Energy Fund

 Part VI: Information Gathering Powers

 Part VII: Enforcement

 Part VIII: General

 Part IX: Savings and Transitional

Passed in Parliament: 27th April 2011

Enforced : 1 December 2011



Feed-in Tariff Division, SEDA Malaysia
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THE FEED-IN TARIFF DIVISION : Getting to know us

Ms. Gladys Mak

Director

Email: gladys@seda.gov.my

Pn. Rahayu (Ayu) 

Administration

Email: rahayu@seda.gov.my

Cik Norhanida

Asst. Director

Email: 

Hanida@seda.gov.my

- Pegawai Khas CEO

- Profile updates

mailto:gladys@seda.gov.my
mailto:rahayu@seda.gov.my
mailto:Hanida@seda.gov.my
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FiT Officers and their Key Areas of Specialization

THE FEED-IN TARIFF DIVISION : Getting to know us (cont’d)

Mr. Koh Keng Sen

Deputy Director

Email: 

kohks@seda.gov.my

- Non-Individual

Ir. Mohd Zamri

Deputy Director

Email: 

zamri@seda.gov.my

- Individual

Cik. Nor Azaliza

Senior Asst. Director

Email: 

Azaliza@seda.gov.my

- RE Fund, statistics, 

simulations, 

degression, quota. 

Pn. Rubita Hani

Asst. Director

Email: 

hani@seda.gov.my

- Community, non-

individual profiles, 

Board matters (other 

than EOT & NITR)

mailto:kohks@seda.gov.my
mailto:zamri@seda.gov.my
mailto:Azaliza@seda.gov.my
mailto:hani@seda.gov.my
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FiT Officers and their Key Areas of Specialization – cont’d

THE FEED-IN TARIFF DIVISION : Getting to know us (cont’d)

Pn. Nor Azlin

Asst. Director

Email: 

azlin@seda.gov.my

- Board matters

- NiTR, NOR, EOT  

(Non-Individual)

- FiTCD notices to DLs

Cik. Nor Elysha

Asst. Director

Email: 

elysha@seda.gov.my

- Individual (DAA, FiT 

Operation, FiT 

Application)

Pn. Nur Haziqah

Asst. Director

Email: 

haziqah@seda.gov.my

- RE Fund

- NAMAs/audits, 

- Statistics, quota

En. Ahmad Syafiq

Asst. Director

Email: 

Syafiq@seda.gov.my

- FiTCD (Individual)

- Bonus Certification

- Monitoring of 

performance (Individual)

mailto:azlin@seda.gov.my
mailto:elysha@seda.gov.my
mailto:haziqah@seda.gov.my
mailto:Syafiq@seda.gov.my
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FiT Officers and their Key Areas of Specialization – cont’d

THE FEED-IN TARIFF DIVISION : Getting to know us (cont’d)

En. Fikri

Asst. Engineer

Email: 

Fikri@seda.gov.my

- FiTCD (Individual)

- FiT Application and 

operationS (Individual)

Cik. Asrati

Asst. Admin Officer

Email: 

Asrati@seda.gov.my

- FiA Certificate

- Transfer FiA

- REPPA

- Payment

Cik. Justina

Asst. Admin Officer

Email: 

Justina@seda.gov.my

- FiT Application 

(Individual)

- FiTCD Letter

mailto:Fikri@seda.gov.my
mailto:Asrati@seda.gov.my
mailto:Justina@seda.gov.my
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FiT Officers and their Key Areas of Specialization – cont’d

THE FEED-IN TARIFF DIVISION : Getting to know us (cont’d)

Mr. Frederick

Asst. Director

Email: 

Frederick@seda.gov.my

- Sabah Office

- All Sabah matters

- Community 

Applications 

- FiTCD verification

Mr. Mejor

Technician

Email: 

Mejor@seda.gov.my

- Sabah Office

- All Sabah matters

- FiTCD Individuals 

(Sabah & Pen. Msia)

En. Shahir

Chargeman

Email: 

Shahir@seda.gov.my

- FiT Application 

(Individual)

mailto:Frederick@seda.gov.my
mailto:Mejor@seda.gov.my
mailto:Shahir@seda.gov.my
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2.  OBJECTIVES OF THIS TRAINING 
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1. To create effective, efficient and quality SPs;

2. To enhance the SPs understanding of SEDA’s requirements;

3. To reduce refusals of applications, issuance of warning or

revocation of FiAHs;

4. To enhance rapport between the industry and the regulator;

5. To ultimately reduce wastage and increase productivity.

 With increasing number of applications, it has been observed that the

SPs quality in meeting SEDA’s requirements has drastically reduced.

 SPs repeat the same mistakes even upon guidance by SEDA.

Eg; SP has an application in peninsula that resulted in a refusal

but repeated the same mistake for a Sabah application;

 Thus resulting in unnecessary work, SEDA having to issue repetitive

queries, entertain numerous appeals and processes which eats up a

lot of time (on both sides).

WHAT ARE THE OBJECTIVES OF THIS TRAINING?
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1. SPs performance increases where each is well versed with the

requirements for applications up to project delivery or at least know where

to look for guidance.

2. SPs are also clear on the way to:

a) Communicate with SEDA officers;

b) Submit a request requesting simple guidance/advice;

c) Submit an official request for SEDA’s consideration as an SP or on

behalf of a FiAH;

d) Update progress of the FiAH in the e-FiT and;

e) Meet SEDA’s requirements.

3. Queries will no longer be issued for applications but instead the

application will be verified ‘as-is’ and if found to be incomplete/not

compliant, it will undergo an outright refusal.

4. A warning mechanism will be implemented where warning letters will be

issued for mistakes made by any SP. Upon issuance of three (3) warnings,

SEDA may suspend/delist the SP from any further applications.

WHAT ARE THE EXPECTATIONS AFTER THIS TRAINING?
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SAMPLE OF A WARNING LETTER ISSUED
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What if there is still NO improvement in the SP’s conduct?

1. The delisted/suspended SP would not be recognised as an eligible

SP for any FiT related applications. Any outstanding applications

may be taken over by SEDA and offered to other SPs.

2. If applicants withdraw, the SP shall return all cash/deposit (100%)

where any case involving refusal to return cash/deposit will be

referred to Bukit Aman’s police commercial crime.

3. As of today, 118 are RPVSPs under SEDA’s directory with almost

50% observed to be under performing (based on the amount of

queries/refusals issued for applications in 2015).

Note: From 2016 onwards, as mentioned, SEDA Malaysia WILL NOT be

issuing any queries for applications. All refused applications can re-

apply in the next quota release (when made available).

WHAT? STILL NO IMPROVEMENT?? 
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As an SP, what are the basic documents I should read up and be well

versed in? (Apart from the technical documentations – MS 1837, Grid

codes, T&C etc. as required under RPVSP)

1. The RE Act (Act 725) and all related subsidiary legislations, new

amendments, gazettes, REPPAs and related supplementary

documents;

2. The Guideline and Determinations of the Sustainable Energy

Development Authority Malaysia;

3. All ‘Step-by-Step” Guidelines available on the website;

4. Any other guides published on the website (esp for BIPV);

5. Any emails/notices/warnings/reminders issued to FiAHs, applicants

and SPs;

6. Any announcement (where related) published on SEDA’s website or

in the local dailies.

MANDATORY READING TO  BE IN THIS BUSINESS



3. INDIVIDUAL – PROFILE 

REGISTRATION
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INDIVIDUAL: IS THERE A GUIDE I CAN FOLLOW?

YES!!!

How many of you know this exists?
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INDIVIDUAL: IS THERE A GUIDE I CAN FOLLOW?

YES!!!

How many of you have seen this?
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Note: The Step-by-step Guidelines can be downloaded in SEDA

Malaysia’s website from the following link:

http://www.seda.gov.my/?omaneg=0001010000000101010100010000100

0000000000000000000&s=4992

INDIVIDUAL: IS THERE A GUIDE I CAN FOLLOW?

http://www.seda.gov.my/?omaneg=00010100000001010101000100001000000000000000000000&s=4992


28

2015_Step by

Step_Solar PV

Individual.pdf

2015_Step by Step Guide_Community rev 1(2) (1).pdf
2015_Step by Step_Solar PV Individual.pdf
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Personal Information

TAB INFORMATION COMMON MISTAKES

Personal Information

Applicant's Address Wrong address keyed into the e-FiT system

Email Address Invalid email address or email is not the applicant’s

Contact Number Invalid telephone number or not the applicant’s

INDIVIDUAL: What sort of mistakes to avoid?
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Supporting Documents

TAB DOCUMENT’s NAME COMMON MISTAKE

Supporting Document

MyKad • Uploaded wrong MyKad or wrong document
• MyKad blurry

Birth/Marriage certificate 
(if applicable)

• Relationship to applicant unclear or not allowable 
(other than immediate family; father and son,
husband and wife, mother daughter, etc.)

• Certificate not clear or not fully scanned

Electricity Bill

• Did not upload Electricity Bill (please ensure, if there 
is no electricity bill, TNB Supply application form 
shall be uploaded) – for indirect only

• Electricity bill not clear or not fully scanned

INDIVIDUAL: What sort of mistakes to avoid? (cont’d)
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Common mistakes in Personal Information

Incorrect Hand phone 

number

Wrong Email 

address

Incorrect applicant’s 

Address

INDIVIDUAL: Example of how these mistakes look like?

Incorrect Hand phone 

number

Wrong Email 

address

Incorrect applicant’s 

Address
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Common mistakes in Supporting Document – Unclear MyKad

INDIVIDUAL: What sort of mistakes to avoid? (cont’d)
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Common mistake in Supporting Document – Electricity Bill unclear

INDIVIDUAL: What sort of mistakes to avoid? (cont’d)
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Some part 
of the bill 
missing

Common mistakes in Supporting Document – Document not fully scanned

INDIVIDUAL: What sort of mistakes to avoid? (cont’d)



4. NON-INDIVIDUAL – PROFILE 

REGISTRATION
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YES again!

Note: The Step-by-step Guidelines can be downloaded in SEDA

Malaysia’s website from the following link:

http://www.seda.gov.my/?omaneg=0001010000000101010100010000100

0000000000000000000&s=4992

NON - INDIVIDUAL: IS THERE A GUIDE I CAN FOLLOW?

http://www.seda.gov.my/?omaneg=00010100000001010101000100001000000000000000000000&s=4992
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2015_Guideline on

Solar PV Applications

for the Non Ind up to

425kW.pdf

2015_Step by Step Guide_Community rev 1(2) (1).pdf
2015_Guideline on Solar PV Applications for the Non Ind up to 425kW.pdf


Category of 
Applicant:

Private Limited 
Company

DOCUMENTARY EVIDENCE:

 Form 9 (Certificate of Incorporation of Private Company) in 
connection with the Applicant under the Companies Act 1965;

 The Memorandum and Articles (M&A) of association of the 
Applicant (showing power generation from renewable energy as 
part of their line of business). Please highlight this in your 
document when you submit to SEDA Malaysia.

 the latest Form 49 (Return giving particulars of Register of 
Directors, Managers and Secretaries and change of particulars) 
lodged by the Applicant with the Registrar of Companies and a 
written confirmation from the company secretary on the current 
shareholding of the Applicant (recently dated letter & not 
something issued years ago);  

 the latest audited accounts of the Applicant (if the company is 
incorporated more than  18 months).
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Company Incorporation Documents – Non-Individual

NON-INDIVIDUAL: What is required for profile registration?



Category of 
Applicant:

Public Listed 
Company

DOCUMENTARY EVIDENCE:

 Form 8 (Certificate of Incorporation of Public Company)

 The Memorandum and Articles (M&A) of association of the Applicant 
(showing power generation from renewable energy as part of their 
line of business). Please highlight this in your document when you 
submit to SEDA Malaysia.

 the latest Form 49 (Return giving particulars in Register of Directors, 
Managers and Secretaries and change of particulars) lodged by the 
Applicant with the Registrar of Companies and a written confirmation 
from the company secretary on the current shareholding of the 
Applicant (recently dated letter & not something issued years ago);  

 the latest audited accounts of the Applicant (if the company is 
incorporated more than 18 months)
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COMPANY INCORPORATION DOCUMENTS (CONT’D)

Company Incorporation Documents – Non-Individual (Cont’d)

NON-INDIVIDUAL: What is required for profile registration? (cont’d)
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COMPANY INCORPORATION DOCUMENTS (CONT’D)

Company Incorporation Documents – Non-Individual (Cont’d)

Category of 
Applicant:

Registered 
Society/Associations

DOCUMENTARY EVIDENCE:

 For registered societies / associations, applicants need to 
provide a copy of the constitution which allows the 
society/association to generate power from RE. 

NON-INDIVIDUAL: What is required for profile registration? (cont’d)
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COMPANY INCORPORATION DOCUMENTS (CONT’D)
Memorandum of Association (M&A) - Sample

Note: SEDA Malaysia shall accept the submission of FORM 11 but it MUST 
BE CERTIFIED by the same company secretary of the applicant

NON-INDIVIDUAL: What is required for profile registration? (cont’d)
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Paid up Capitol & Shareholders info – Non-Individual

Authorised 
Capital (RM)

DOCUMENTARY EVIDENCE:

 ALL Forms 24 (Return of Allotment of Shares) lodged by the 
Applicant with the Registrar of Companies under the Companies 
Act 1965

 Your application will be refused if Form 24 was not submitted  at all 
or if it does not meet the requirement on paid up capital 

 If  there are any transfer of shares to new shareholders – form 32A 
must be furnished to SEDA Malaysia

 Please work with the company and their appointed company 
secretary to ensure completeness of submissions

 If the info is ambiguous, the application may be refused so please 
ensure all necessary information is furnished to SEDA Malaysia. For 
completeness, applicants can purchase the company profiles from 
CCM and upload that info as well.

NON-INDIVIDUAL: What is required for profile registration? (cont’d)
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Paid up Capitol & Shareholders info – Non-Individual (Cont’d)

Total Paid Up 
Capital (RM)

DOCUMENTARY EVIDENCE:
For Companies:
 ALL Forms 24 (Return of Allotment of Shares) lodged by the 

Applicant with the Registrar of Companies under the Companies 
Act 1965

 installed capacity of up to 72kWp or kW – minimum RM20k
 installed capacity of exceeding 72kWp or kW – minimum RM50k

Applications failing to furnish the required documents will be refused 
especially  if the total paid up capital stated in Form 24 does not 
meet requirements and if the amount in the forms cannot be 
confirmed to show the declared paid up capital. 

Registered & 
Business 
address

Electricity Bill (optional) but for indirect feed applications, this is 
mandatory

NON-INDIVIDUAL: What is required for profile registration? (cont’d)
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Paid up Capitol & Shareholders info – Non-Individual (Cont’d)

Shareholders If shareholder is an individual (direct shareholder), documents required 
to be uploaded are: 

 MyKad or Passport (if foreign person)

If shareholder is an individual (ultimate shareholder):

DOCUMENTARY EVIDENCE:
 ALL Forms 24 (Return of Allotment of Shares) lodged by the Applicant 

with the Registrar of Companies under the Companies Act 1965; and 

 the latest Form 49 (Return giving particulars in Register of Directors, 
Managers and Secretaries and change of particulars) lodged by the 
Applicant with the Registrar of Companies and a written confirmation 
from the company secretary on the current shareholding of the 
Applicant.

NON-INDIVIDUAL: What is required for profile registration? (cont’d)
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Paid up Capitol & Shareholders info – Non-Individual (Cont’d)

Shareholder 
(cont’d)

If shareholder is a public listed company: 

 A certified copy of Form 29A/Form 29B (Substantial Shareholder) 
of Public Listed Company by the company secretary; and 

 a confirmation letter by the company secretary confirming the list 
of shareholders.

 Audited annual report showing list of shareholders can be 
provided as additional info.

Note:

Refusals will happen if any of the documents do not match the persons registered in the 
application. 

NON-INDIVIDUAL: What is required for profile registration? (cont’d)
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Authorized Person and Declaration Forms – Non-Individual

Authorized 

Personnel & 

Declaration 

Forms

Please take note of the following:

 The extract of the company’s board resolution authorizing the

authorised personnel to make this application on behalf of the

Applicant and to execute and submit all documentation in relation

thereto.

Applicants will be refused if:

1. the extract of the company’s board resolution is missing and if the

person applying is different from the name in the resolution;

2. The authorized party is an entity and not individual;

3. A letter is issued in lieu of the board resolution whereby the

authorized personnel undersigns the letter appointing him/herself.

Note: Authorized personnel need not be an employee of the company

applying for FiT.

NON-INDIVIDUAL: What is required for profile registration? (cont’d)
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Authorized Person and Declaration Forms – Non-Individual (Cont’d)

Before you apply, make sure 
you check the following:

1. The extract of the board 
resolution is dated and signed. 

3. The person named in the extract of the board 
resolution as the authorized personnel appointed to 
apply matches all signed forms and declarations 
submitted to SEDA Malaysia.

NON-INDIVIDUAL: What is required for profile registration? (cont’d)

2. Directors Circular Resolution can be accepted if 
provided for under the Articles of Association



48

GUIDELINES FOR REGISTRATION AND APPLICATIONPlease take note:

1. Do not send us any hardcopies of the documentation 
(unless there is a specific request for this – technical 
side);

2. Do not upload any profile documents in the application 
folder;

3. Do not email us any updates after the application has 
been submitted –we will not be entertain any post 
application emails.

NON-INDIVIDUAL: What should I avoid?
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NON-INDIVIDUAL: Additional pointers?

If you are wondering how to fill this in, here’s some guidance:
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NON-INDIVIDUAL: Additional pointers? (cont’d)
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NON-INDIVIDUAL: Additional pointers? (cont’d)



TAB INFORMATION COMMON MISTAKES

Company Info

Registration No. Does not tally with Form 8/Form 9

Applicant's Name Does not tally with Form 8/Form 9

Date of Incorporation Does not tally with Form 8/Form 9

Authorized  and Paid up 
Capital

Does not tally with Form 24

Company Information

NON-INDIVIDUAL: What common mistakes to avoid?



TAB INFORMATION COMMON MISTAKE

Contact Person

Name of Contact Person Contact person’s name is not the same as in the Board 
Resolution

Email
Authorized person’s email incorrect or belongs to  the 
SP

Contact Person

NON-INDIVIDUAL: What common mistakes to avoid? (cont’d)



TAB INFORMATION COMMON MISTAKE

Shareholders
Immediate and Ultimate 

Shareholder

• The Shareholder’s Name does not tally with Form 24 
/ Form 32A

• The % of shares do not tally with Form 24/Form 32A

Shareholders

NON-INDIVIDUAL: What common mistakes to avoid? (cont’d)



Supporting Documents
TAB DOCUMENT’s NAME COMMON MISTAKE

Supporting 
Documents

The latest audited accounts of the 
Applicant.

Audited accounts not submitted for companies 
established > 18 mths

The memorandum and articles of 
association of the Applicant

• M&A does not state “Power Generation from RE” as 
a line of business

• Form 11 not certified/submitted to SEDA even 
though changes were made to M&A 

• Wrong document or M&A not uploaded

Form 8 (Certificate of Incorporation of 
Public Company) or Form 9 
(Certificate of Incorporation of Private 
Company) in connection with the 
Applicant under the Companies Act 
1965

Form 13 not submitted for changes to company name

NON-INDIVIDUAL: What common mistakes to avoid? (cont’d)



Supporting Documents

TAB DOCUMENT’s NAME COMMON MISTAKE

Supporting 
Documents

All Forms 24 (Return of Allotment of 
Shares) lodged by the Applicant with 
the Registrar of Companies under the 
Companies Act 1965

• Not all forms 24 submitted.
• Form 32A not uploaded even though changes were 

made to shareholding.

The latest Form 49 (Return giving 
particulars in Register of Directors, 
Managers and Secretaries and 
change of particulars) lodged by the 
Applicant with the Registrar of 
Companies and a written 
confirmation from the company 
secretary on the current shareholding 
of the Applicant

• Outdated forms submitted.
• CoSec in Form 49 is not the same individual who 

CTC’ed all documents.
• Incomplete Form 49 (missing pages).
• Written confirmation by the CoSec does not meet the 

shareholding registered in the profile.

The extract of the company's board 
resolution authorizing the authorised 
personnel to make this application on 
behalf of the Applicant and to 
execute and submit all 
documentation in relation thereto

• Board resolution does not state the name of the 
authorized personnel

• Board resolution only signed by one individual
• Authorisation letter submitted instead of board 

resolution.
• Board reso not dated.

NON-INDIVIDUAL: What common mistakes to avoid? (cont’d)



Supporting Documents (Cont’d)

TAB DOCUMENT’s NAME COMMON MISTAKE

Supporting 
Documents

A Share-holding/Ownership 
Structure Diagram; detailing the 
shareholding percentages of each 
ultimate shareholders in the 
company

• Incomplete/incorrect shareholding diagram
• Outdated shareholding diagram
• Shareholding does not add up to 100% (where 

applicable)

A clear copy MyKad of all 
shareholders

• Blur copy of MyKad
• MyKad uploaded in incorrect sequences and do not 

match the names
• Incorrect MyKad uploaded (not related to any of the 

shareholders at all)

A certified copy of Form 24 and 49 or 
24A of the company(s) direct or 
indirect shareholders

• Out dated forms
• Not all Forms 24 submitted
• Forms 24 unreadable

NON-INDIVIDUAL: What common mistakes to avoid? (cont’d)



5. COMMUNITY– PROFILE 

REGISTRATION
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YES again!

Note: The Step-by-step Guidelines can be downloaded in SEDA

Malaysia’s website from the following link:

http://www.seda.gov.my/?omaneg=0001010000000101010100010000100

0000000000000000000&s=4992

COMMUNITY : IS THERE A GUIDE I CAN FOLLOW?

http://www.seda.gov.my/?omaneg=00010100000001010101000100001000000000000000000000&s=4992
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2015_Step by Step

Guide_Community rev

1(2) (1).pdf

2015_Step by Step Guide_Community rev 1(2) (1).pdf
2015_Step by Step Guide_Community rev 1(2) (1).pdf
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Criteria for Community

Category Example Applicable Prefixes in 
the e-FiT system

 Institutions 
of Public 
Education 
Level

• Schools (including private non-profit schools)
• Kindergarten: 

 Public or non-profit private kindergarten
 The kindergarten must belong to the 

owner of the kindergarten’s site

Registration No.: 
AAD23415
e.g.: EDUAAD23415 

 Places of 
Worship • Mosque, Churches, Temples (Registered 

religious Authority/Local Authority approval) 

Registration No.: 
REF/23204/WS<DA
e.g.: REL23204WSDA

 Care 
Centres

Orphanages, nursing homes and old folks home. Registration No.: 
808-110-SGR
e.g.: CARE0808110SGR

Important Note: Please do not create a draft application before the profile is

approved. Once approved, all data will be flushed out; including any drafts

created prior to approval.

COMMUNITY : Additional pointers?



TAB ITEM DOCUMENTARY EVIDENCE

Supporting 
Documents
Supporting 
Documents

Certificate of 
Registration

 The certificate of registration of the educational institution
issued by the Ministry of Education; or in the case of
religious schools, the certificate of registration of the
religious school issued by the relevant religious authority; or

 The certificate of registration of the place of worship issued
by the relevant religious authority; or the certificate of
registration of the society in charge of the place of worship
issued by the Registrar of Societies and a letter from the
relevant local authority confirming that the place of worship
has duly obtained a certificate of completion and
compliance or certificate of fitness or other applicable
approval

 The certificate of registration of the care centre issued by the
Social Welfare Department of Malaysia or the relevant
religious authority

Certificate of Registration

COMMUNITY : Additional pointers? (cont’d)



TAB ITEM DOCUMENTARY EVIDENCE

Supporting 
Documents

Minutes 
of 

Meeting

 The relevant minutes of meeting of the board of governors duly signed by the
chairman of the meeting authorizing the person, authorized representative or
agent to make this application on behalf of the educational institution and to
execute and submit all documentation in relation thereto; or the letter of
authorization from the Ministry of Education authorizing the person, authorized
representative or agent to make this application on behalf of the educational
institution and to execute and submit all documentation in relation thereto; in the
case of religious schools, a letter of authorization from the relevant religious
authority authorizing the person, authorized representative or agent to make this
application on behalf of the religious school and to execute and submit all
documentation in relation thereto

 the relevant minutes of meeting of the committee of the place of worship duly
signed by the chairman of the meeting, authorizing the person, authorized
representative or agent to make this application on behalf of the place of worship
and to execute and submit all documentation in relation thereto

 the relevant minutes of meeting of the committee of the care centre duly signed
by the chairman of the meeting, authorizing the person, authorized representative
or agent to make this application on behalf of the care centre and to execute and
submit all documentation in relation thereto; or the letter of authorization duly
signed by the operator of the care centre authorizing a person, authorized
representative or agent to make this application on behalf of the care centre and
to execute and submit all documentation in relation thereto

Certificate of Registration 

COMMUNITY : Additional pointers? (cont’d)



Certificate of Registration 

from Education Institution

GUIDELINES FOR REGISTRATION AND APPLICATION

COMMUNITY : How do the documents look like?



Certificate of Practical 

completion

GUIDELINES FOR REGISTRATION AND APPLICATION

COMMUNITY : How do the documents look like? (cont’d)



Letter of registration

From Jabatan

Agama Islam

COMMUNITY : How do the documents look like? (cont’d)



Certificate of Registration 

of Society (ROS) for 

place of worship

COMMUNITY : How do the documents look like? (cont’d)



Committee must state the 
agreement for PV 
installation in the site

Example of the Board of Committee agreeing on PV

installation

COMMUNITY: Good example to follow



TAB INFORMATION COMMON MISTAKE

Organization 
Information

Registration No.
No prefixes included as required  (e.g.: EDU/REL/CARE) 
or does not tally with the registration cert.

Applicant's Name Does not tally with the certificate of registration

Date of Incorporation Does not tally with the certificate of registration

Participate in Community 
Quota ?

Forget to tick the box to indicate desire to participate

Address Does not tally with the Certificate of Registration

Organization Information

COMMUNITY: What are the mistakes to avoid? 



TAB INFORMATION COMMON MISTAKE

Contact Person
Name of Contact Person Contact person’s name differs from the one listed in 

the minutes of meeting/letter of authorization

Contact Person

COMMUNITY: What are the mistakes to avoid? (cont’d)



Supporting Documents

TAB DOCUMENT’s NAME COMMON MISTAKE

Supporting 
Documents

Photo of the school/care 
centre/place of worship and 
Electricity Bill

• No photo provided
• No Electricity bill provided

Certificate of Registration
• Not clear or not provided
• Wrong Document
• Document incomplete

Minutes of Meeting & Letter of 
Authorization

• Minutes of meeting / Letter of Authorization not signed by the
Chairman and with at least TWO office bearers

• No appointment of authorized person mentioned
• No agreement for PV installation 
• Wrong Document uploaded
• Document not clear or inomplete

COMMUNITY: What are the mistakes to avoid? (cont’d)



Does not tally

Common mistakes in Organization Information - Address/Site Location

COMMUNITY: How do these mistakes look like? (cont’d)
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Didn’t indicate the applicable prefixes

Didn’t indicate 

applicable prefixes 

(e.g.: RELXXXXXXX)

Wrong registration 

No.

Common mistake in Organization Information - Registration Number
PROFILE REGISTRATION

COMMUNITY: How do these mistakes look like? (cont’d)



Does not 

tally

Common mistake in Organization Information – Reg. No

COMMUNITY: How do these mistakes look like? (cont’d)



75

Does not tally 

with certificate 

of registration

Common mistake in Organization Information - Applicant’s Name

COMMUNITY: How do these mistakes look like? (cont’d)



Contact Person not the 

same as listed in the 

minutes of meeting/letter of 

authorization

Common mistake in Contact Person’s name

COMMUNITY: How do these mistakes look like? (cont’d)



No authorization from 

the committee of the 

authorized 

person/reps/agent

Common mistake in Supporting Document – cannot be read and no

authorization given to an authorised person

Document 

cannot be 

read

COMMUNITY: How do these mistakes look like? (cont’d)
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Not dated

Common mistake in Supporting Document – Document incomplete

COMMUNITY: How do these mistakes look like? (cont’d)
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Registration number 

cannot be read 

Common mistake in Supporting Document – Document not clear

COMMUNITY: How do these mistakes look like? (cont’d)



No appointment of authorized person mentioned 
in the minutes of meeting/letter of authorization

Common mistake in Supporting Document – No appointed authorized person

COMMUNITY: How do these mistakes look like? (cont’d)



TAB COMMON MISTAKE

Declaration

• Declaration Form not signed
• Signed by a person other than the authorised personnel (community)
• Forged signature
• Outdated
• Not dated
• Uploaded wrong Declaration Form 
• Declaration Form not fully scanned

Declaration for Profile Registration

COMMUNITY: Mistakes related to Declaration Forms for Profile 

Registration
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Common mistakes in Declaration – Unclear declaration form uploaded

COMMUNITY: Mistakes related to Declaration Forms for Profile 

Registration (cont’d)
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Common mistake in Declaration – Outdated upload; for every update, a

new declaration must be signed and uploaded

Outdated

COMMUNITY: Mistakes related to Declaration Forms for Profile 

Registration (cont’d)
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Outdated

Common mistake in Declaration – Outdated

COMMUNITY: Mistakes related to Declaration Forms for Profile 

Registration (cont’d)
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Non-authorized personnel 

in Profile

Appointed authorize 

person as in Minute of 

meeting

Common mistakes in Declaration – signed by other than authorized person

COMMUNITY: Mistakes related to Declaration Forms for Profile 

Registration (cont’d)
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Headquarters:

SEDA Malaysia,

Galeria PjH, Level 9,

Jalan P4W, Persiaran Perdana,

Presint 4,

62100 Putrajaya,

Malaysia.

Phone : +603-8870 5800

Email: F1tteam@seda.gov.my

Web: www.seda.gov.my
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Thank you

Sabah Branch:

Likas Square Commercial Centre,

Unit 32, Level 1 , 

Lorong Likas Square,

Jalan Istiadat Likas,

88400 Kota Kinabalu, Sabah.

Phone : +6088-252101/251462

mailto:F1tteam@seda.gov.my
http://www.seda.gov.my/


Malaysia: Renewable Energy Policies

The information contained in this PowerPoint slides is for training purposes only. While 
the Sustainable Energy Development Authority Malaysia (“SEDA Malaysia”) endeavours 
to keep the information up to date and correct, the information displayed herein is 
subject to changes and may no longer be accurate after the preparation date. SEDA 
Malaysia  is not responsible for any errors or omissions, or for the results obtained from 
the use of  this information, nor do we make any representation or warranty of  any 
kind, express or implied, about the completeness, accuracy, reliability, suitability or 
availability with respect to this PowerPoint slides or the information contained in this 
PowerPoint slides for any purpose. Any reliance you place on such information is 
therefore strictly at your own risk. In no event will SEDA Malaysia, the Ministry of  
Energy, Green Technology and Water, the Government of  Malaysia, or any of  their 
related corporations, agents, employees or consultants be liable to you or anyone else 
for any decision made or action taken in reliance on the information in this PowerPoint 
slides or for any damages whatsoever, including without limitation, special, indirect, or 
consequential damages arising out of  or related to the use or reliance of  the 
information contained in this PowerPoint slides , whether by action in contract, tort or 
otherwise howsoever. 
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Disclaimer


